
INDIRA GANDHI NATIONAL OPEN UNIVERSITY 
REGIONAL CENTRE PATNA 

ENQUIRY DETAILS 

S.No. Division/Unit Telephone Nos. (With Std Code 011 for Delhi & 0612 for Patna) & Email id 

1 RC Patna Enquiry 
0612-2365039 

rcpatna@ignou.ac.in  

2 RC Patna Assignment Enquiry 8521919590 

3 
Student Service Centre (SSC)                   

IGNOU NEW DELHI 

29572513, 29572514 

ssc@ignou.ac.in  

4 
Material Production & 

Distribution Division (MPDD) 

For Study Materials: 29572008, 29572012, 29572013, 29534521, 29572002 

mpdd@ignou.ac.in  

5 
Grade Card & Provisional 

Certificate Programmes 

29572208 

cpresult@ignou.ac.in  

 

6 
Grade Card & Provisional 

Diploma Programmes 

29572208 

dpresult@ignou.ac.in  

7 

Grade Card & Provisional 

Bachelors Programmes 

(BA/B.Sc./B.Com) 

29572211 

bdpresult@ignou.ac.in  

8 

Grade Card & Provisional 

Bachelors (B.Ed, BCA, BSW, 

BLIS, , BTME etc) 

29572212 

bdresult@ignou.ac.in  

9 
Grade Card & Provisional 

Masters Programmes 

29572212 

mdresult@ignou.ac.in  

10 Original of Degree Certificate 
29572224, 29535438 

convocation@ignou.ac.in  

11 Fee Refund Related issue feerefund_srd@ignou.ac.in  

12 
Issue of Transcript and 

verification of Degree Certificate 

29571524 

transcript@ignou.ac.in  

13 Assignment Marks 
29571319 

assignment@ignou.ac.in  

14 Project Marks 
29571321, 29571324 

projects@ignou.ac.in  

15 Practical Marks 
29572212 

practicalsed@ignou.ac.in  

16 
Examination Form, Hall Ticket 

& Entrance Test 

29572209, 29572202, 29532088 

tee_exam@ignou.ac.in  

17 Student Registration Division 
Online Admission (CSRC): 29571528 Admission Enquiry: 29571301, 29571302, 

registrarsrd@ignou.ac.in, csrc@ignou.ac.in  

18 Student Evaluation Division 
29572218 

registrarsed@ignou.ac.in  

19 Research Unit (Admission/Enquiry for PHD) 29534229, 29534326, 29571984, 29571985, 29571986 

Address: Indira Gandhi National Open University, Maidan Garhi, New Delhi, India 110068 

Regional Director 
IGNOU RC PATNA 
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